20234 FRSET PP e B BB N BRI ik
“WERSS” TR

—. BHAMR

FI M T E RS

FIVAA: FIRA

FEIA & P b - ik AR 452K

—. EHAW

REF g AERREFEREMRS LT F IV HFIERRE
M ERARARE, BERSER. 7o AL 2 [F] 2 6
71, BEHERIENM T ELZABERREICER NS4
FHE 6 F N, o RBRARE TR #E kiR 5 & F K
F, 5l BB R K E IR S R Sk &R S R E A
TEFNFER, REGERREZZSEELT LHEETH
Tr R TIEJE L TR T My F i, R HEe.
Re-aF, ZABIRFHRGALUBFH TV REMZIE
FL@ERE. RENZRESRUYAAENE., Tl
BEELRAEFIETE RN ENRERS AT EHRERF, &
EIEEAT T R AR AT AR

= BRBAA
(=) ERAEMERGILE

1



FLAK A 2 mR B IR e e T

— KB ZRERF M ME H. A
FRESEEESMEFP AN K ET 10 5%
FEELESSMELE 70 35%
ZEHRERES FRARRE PP R ETR 10 5%
I, 37 B 1E _ _ ‘ :
PRSI RRRS L 70 35%
=\ b 20 10%
NI

LB 3 E 20 10%

Wb 3 E B R
Kot 200 100%

(=) SERMAEEIK

LB R EBFHZARFONNEOCRA SR B RIEIEE
TNy EARBER KRN ER, EFNHAFHEEIE R ar#
TANENR R, BoRefE T 1 440,

2. W& FEESBESERS. BrFREREI
BRMSAN AT EER AR EBEZERFRFENRGE,
MEtE, ERE, AR, YEEZ2EESRFAGHEELR
B la] 20440, TR 5 IEE SN ERE Y 3 44,
EAELTW W 2 B, REFEE 2 #EA BE T RMIRLE
BFE A 6 4 30 &by FPRURILFEREE A 1 4 30 £ T &
w5 FAE AP L SRE B 8 5 e, BEIAFAIER 3 HA,

g A A 3 A,



M. TEFHGR

ARTA K. Fhm 2 LEFHR. FRIRMH 3N,
APRIRMAZIN, HFHIAAN AR T RIAHZT. FRm+FR
VFEREHFERFELAK, FLEREFHETHRAANTF
NE, mE “FREXEGS5RS” WEF, NyAlZK+£%
2B EERFNENERET. TREXBECEMFEH. T4EF
2B ERGFTLELMEVEEFNEEANL, £, TRTE
EBECEMSF LW ERIEFEM, I ENEH, TRTFEER
B EMF T 3E T R2E A, TR 3048 B Z—
& F TR E P XK G T RRMS N EN KR, BT
ARG BRRRSGZHE. B+ RERETFERMRS T L E R
folh RIFEWFERAL, ¥, TRES T REKRE T RRMS
T BERIEHEA, 2BNE A, TREF T ARSI R
FH HAEIW A, STRESE 5. HALE b fr g HAE SR
AEENER . T EERE,

I, BTFERE

(—) bR A4

U e Bk 28 7

FUA 4 B2 F Lb AR ALK

\I/
FETRETS

3




A\/4

WF R, FE

EJR., THT, &H

TR

T B, Ak FIE 0K

BB RS
U E®, FIFE DR

l

l

FTRECECERFATHEFLRE
(AR BT

B p IR TR S A7
EHsE (BB NERET)

(=) bR B2 HE

Ee BARERREFL “WREFRLHT &

H # gl E % hm AR &
14:30-15: 30 SRBEFRA | BFHLEF R
A, #ESHUFM | L. SR EF
2
# % H 16:00-16: 30 G (B | A
)
16:30-17:00 Vil 328 5B F RA
A ¥R HUE
08:00-11:30 A E. ik 5HEF
13:00-15: 30 Ay E. ik 5% EF
% 16:30-17:00 WHEEE 53R F RAN

P 455 W




(=) Rk ZH (BRE19XARKAIBLE EFRT)

L PEELELERS
Fm R | FEW#HE
H# | #K b 5% B 1A # F B W
F—K 1 8:30-9:30 C1—C4 8:00
tF 2 9:30-10: 30 C5—C8 9:00
3 10:30-11:30 C9—C12 10:00
F—X 4 13:30-14:30 C13—C16 13:00
T 5 14:30-15: 30 C17—C19 14:00
2. EREHFREREITEKMKS
I T Bt FEI
H # | %1k H 5% B [8] *®F & 2 4y
&
1 8:30-9: 00 K1—K3 8:00
F—X
La 2 9:00-9: 30 K4—K6 8:30
3 9:30-10: 00 K7—K9 9:00
4 10:00-10:30 | KI10—K12 9:30
5 10:30-11:00 | KI3—KI5 10:30
¥—K 7 13:30-14: 10 K16—K17 13:00
TF 8 14:10-14:50 | KI18—K19 13:40




3. HwE®, FIIHIEOK

FEgh e | FEWMAE

B # | %% b, 5% B J8] % F 18] =
F—X 1 8:30-9: 00 K10—K15 8:00
tF 2 9:00-9: 30 K16—K19 8:30

3 9:30-10:00 | C13—C19 9:00
F—K 4 13:30-14:30 C1—Cl12 13:00
T 5 14:30-15:30 K1—K9 14: 00

HSE T RERAR

(#2193 KK 8L HEF KT
75 FeEiRAA
(=) T35 RAD B BX B M)

AT 3 SR AL A A B T L B A b 303 P E o AR
RN AL AR BEAE, THEKFETRATAERR

HEWERRSE (ERAETHE 500, #4 HfEILHEH
FHE BB RAREINE R RIEEE 5 ER L LR Y
ER. SEAUHEETRE R, BBME AR FAFA T

&, THWIANHANF,
(=) Fds@ip ok

LRLL. 8 AL

MR BEX REWNE 2,

Z: QERTBENF LREANEX;

@ KB R E )4 3 AR R,

6

ﬁ

R E AR T




T

7

REX, RAERBYREFENCQFE. 4K, HFNHX, &
krE, NMERGREET, FHFEGHER, FEAE—
18 Y KA (A

@ E oM EEAEHIE &, YO

@)\ Jot 2 p R g, BERAREEEREWEH, &
e AR XN = TN AR

2. B A AR

EXE AN EE B ERE LA

. OB #HcE = #

@EE&H, THEM;

OMEFZ A B B 5 6 B 2k XA 814Uk

@K B A % o /N

O X HEEEK;

© K bt 5 ot v 18 4 R 3

(=) &iFEOX

R LR NSRS

Q: What will you do when the guest tells you that
there’ s something wrong with the bill?

A: T will check it with the guest carefully. If
there is a mistake, I should make an apology to the
guest and then bring the bill back to the cashier’ s

desk to correct it.
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